
Child Passenger Safety Resource Information 
 

 
Safe Start (BC Children’s Hospital):  (604) 875-3273 

• respond to child passenger safety questions, child seat recall inquiries  
• www.bcchildrens.ca/safestart 

 
 
BCAA’s Traffic Safety Foundation: Child Passenger Safety Info Line: 1-877-247-5551 
(Mon–Fri: 9 am–5 pm) 

• respond to questions, offer child seat inspection clinics at various locations (by 
appointment only), child seat recall inquires 

• offer information sessions for professionals and community groups  
• www.tsf-bcaa.com  - infant and child fact sheets, vehicle compatibility ratings, 

buying and installing a child safety seat, child seat recall list, child seat inspection 
clinic list, on-line booster seat videos 

 
 
Richmond Fire-Rescue:  (604) 278-5131 

• Offer child seat inspection clinics at No. 1 Firehall (Gilbert and Granville) on the 
second and fourth Wednesday of every month from 3–5 pm and 7–9 pm (by 
appointment only) 

 
 
Transport Canada: 1-800-333-0371 

• www.tc.gc.ca   Click “Child Safety”  
• child seat recall list, Public Notices, Consumer Information Notices, children and 

side airbags, school bus safety  
 
 
ICBC:  

• www.icbc.com  Click “Road Safety”, then “Child Seats” 
• child seat laws, buying and installing a child seat, child seat calculator, ease of 

use ratings 
• videos: “Best Practices-Child Passenger Protection”, “Doing It Up Right-Child 

Restraint Systems”, “A Surprise For James-Passenger Safety for Older Children” 
 
 
Safekids Canada:   

• www.safekidscanada.ca - Click “For Parents”, click “Safety Information by Topic”, 
click “Child Passenger Safety” 

• list of available car and booster seats in Canada, buying and installing a child 
seat 
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